














APPENDIX A

1. KITTCOM will upon notification of a request for the CORONER to be called to an incident,
send an SMS text message to the CORONER group.

2. If the on call CORONER does not respond to the text message within 5 minutes, KITTCOM
staff will attempt to phone the CORONER at the listed phone numbers for the specific on call
CORONER.

3. KITTCOM will generate CORONER CAD call incidents for each CORONER event and
radio log each phone call made to CORONER personnel.

4. KITTCOM dispatchers will have available CORONER provided lists of CORONER
personnel. CORONER agrees to provide said notification by phone to KITTCOM as the
person with the duties of on call coroner changes. KITTCOM will radio log in the CAD
system who is on call and their personal phone contact information if the text messaging
system is not functional.

5. KITTCOM will provide afterhours callout for CORONER personnel.

6. CORONER agrees to inform KITTCOM in writing if KITTCOM’s personnel violate any of
the policies, procedures or guidelines in this Appendix.

7. CORONER agrees that KITTCOM’s occasional failure to perform the services described in
this Appendix, only if due to KITTCOM’s other emergency dispatch responsibilities, shall
not be cause to invalidate this agreement. If KITTCOM routinely fails to take corrective
action after being notified by CORONER of misapplications of the policies, procedures or
guidelines contained in this Appendix, CORONER shall have cause to invalidate this
agreement and withhold payment.
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